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1. Scope of validity
The following terms and conditions exclusively apply 
to contracts for the sale of congress and event tickets 
for the booked event "Powerfuel Meeting 2024", which 
are concluded online, in writing, or orally between Cli-
mate Invest AG ("Organizer") and the purchaser of 
congress/conference and/or event tickets. The num-
ber of participants for the event is limited. For further 
event-specific information, please refer to the event's 
website.
 
2. Conclusion of contract
The booking person submits a binding order upon 
completing the registration. The contract is concluded 
when the participant completes the online registration 
and has the opportunity on the confirmation page to 
download their invoice or booking confirmation. In ad-
dition, a confirmation email is sent to the participant, 
and the invoice is sent to the booking person, although 
this is not required for the conclusion of the contract. 
For registrations in written form (fax, email, letter) 
or by telephone, the contract is concluded when the 
invoice and/or booking confirmation are sent to the 
booking person.

3. Billing and due date of fees
The fees are invoiced on behalf of the organizer. In-
voicing is done in the name and on behalf of the or-
ganizer, including the legally applicable value-added 
tax. Payment is usually made by credit card, in excep-
tional cases by invoice. All fees are due for payment 
upon receipt of the invoice/booking confirmation, 
in accordance with the payment deadline specified 
on the invoice. Regardless of the specified payment 
deadline, full payment of the invoice amount is man-
datory before the start of the event. In the event of a 
repeated payment reminder, a processing fee of CHF 
30.- will be charged. The processing of online credit 
card payments is carried out through our partner 
Stripe (www.stripe.com).

4. Cancellation / Cancellation fees by the participant
The following cancellation conditions apply for cancel-
lations:
Cancellation up to 30 days before the start of the cong-
ress: 50% refund of the participation fee.
Cancellation from 30 days before the start of the con-
gress: No refund.
These conditions also apply in case of non-appearance 
of the participant, even in the event of force majeure, 
prevention due to illness, accident, or similar reasons.
Cancellation must be made in writing by post (Climate 
Invest AG, Hardturmstrasse 76, CH-8005 Zurich) or 
email (terence.morello@climate-invest.org). The date 
of the postmark/receipt determines the entitlement to 
a refund.
In the event of the participant's inability to attend, a 
substitute person can also be named.
Changes from online to live tickets are possible at any 
time. The price difference of the participation fee will 
be invoiced.
For changes from live to online tickets, the following 
rebooking conditions apply:
For rebooking up to 14 days before the event, the price 
difference of the participation fee will be refunded.
For rebooking from 14 days before the event, no refund 
of the participation fee will be made.
Bank charges for chargebacks by the bank are generally 
borne by the credit recipient.

5. Performance reservations
If, based on the organizer's experience, it becomes 
apparent that the event may not achieve the desired 
success for the purchaser of congress and/or event 
tickets due to insufficient participants, the organizer 
reserves the right to postpone or cancel the event to a 
more favorable time.
In the event of unforeseen circumstances that cannot 
be avoided even with the reasonable care of the cont-
racting parties ('force majeure'), such as natural disas-
ters, strikes, plagues, epidemics, pandemics, energy 
supply or operational disruptions, energy shortages, 

official orders, legal prohibitions, labor disputes, or 
other cases of force majeure that make the scheduled 
execution of the event impossible, there is no entitle-
ment to a refund of the participation fees or compen-
sation for other (financial) damages.
Furthermore, the organizer is entitled to:
•	 Cancel the event before the official start.
•	 Reschedule the event. If participation is not rea-

sonable, the participant must provide evidence 
that this results in a scheduling conflict with 
another event they have already booked. The 
participant is entitled to terminate the contract 
within a period of 14 days after notification of the 
necessary rescheduling.

•	 Shorten the event. The participant is not entitled 
to terminate the contract or withdraw. There is 
no entitlement to a reduction of the agreed-upon 
remuneration.

In all cases, the organizer is obligated to inform the 
participant as early as possible in text form about the 
circumstances and the measures to be taken by the 
organizer. The assertion of claims for damages is ex-
cluded in any case for both parties. There is no entitle-
ment to reimbursement of travel and accommodation 
costs as well as loss of earnings.

6. Hotel reservations, disclaimer of liability
The organizer only acts as an information intermediary 
for hotel reservation services and, therefore, assumes 
no liability. Rebookings/cancellations are to be made 
directly with the hotel and are the responsibility of the 
booking person. The cancellation conditions of the re-
spective hotel apply.

7. Event website, disclaimer of liability
The most current event program can be found on the 
event website. Program changes are reserved and do 
not entitle the purchaser of congress and/or event ti-
ckets to terminate the contract.
The organizer assumes no liability for the content of 
third parties, such as presentation files, abstracts, 
and/or other comparable content. The legality and ac-
curacy of the content, and thus the liability, solely lie 
in the responsibility of the authors of these contents.
All logistical content, structures, and layouts are sub-
ject to the copyright of the organizer. These may not be 
used in any other context without prior written appro-
val from the organizer.

8. Corporate veil
The organizer acts as a mediator for the offered event 
program and assumes no liability for it. The sole liabi-
lity lies with the respective service provider. Participa-
tion in the activities of the accompanying program is 
at your own risk.
The organizer is otherwise liable for injury to life, body, 
and health only in the case of grossly negligent and 
intentional misconduct on the part of itself, its legal 
representatives, and agents. For other damages, the 
liability of the organizer, its legal representatives, and 
agents is limited to intentional and grossly negligent 
conduct unless essential contractual obligations are 
violated.

9. Use and storage of data
The data provided by you will be used exclusively for 
contract fulfillment and/or for sending information 
about events organized by Climate Invest AG. In addi-
tion, the organizer may send newsletters about similar 
events to the provided email addresses.
You have the option to block, correct, or delete your con-
tact information for newsletters sent by us at any time.
Participants are hereby informed that photographs, 
videos, and audio recordings of participants may be 
taken at the congress and can be published through 
various channels (web, trade journals, and/or other 
publications) after the event. Participants agree to the 
use or publication of these recordings by registering 
and accepting the general terms and conditions.
Digital participation in the conference or event:
The regulations described under §9 also apply to parti-
cipants of the digital conference.

10. Applicable law, jurisdiction
Swiss law exclusively applies. Jurisdiction: 
8005 Zurich, Canton of Zurich, Switzerland

11. Final clause
If one or more provisions of this contract are or be-
come wholly or partially invalid, the contract remains 
otherwise effective. Ineffective provisions are to be 
replaced by those that come closest to the purpose 
intended by the parties.

Date/Location:
Zurich, January 2024
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